
Campaign for Improved Standards for Service, 
Security, Safety Takes Big Steps Forward
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Improving Safety, Security and Service Standards at Los Angeles International Airport

Passenger Service workers at LAX – most of them 
employed by airline contractors – have been working 
hard on a campaign to improve standards across the 
airport.

They have publicly advocated for improved training, 
better wages and benefits to reduce the turnover rate, 
and improved monitoring of the array of contractors 
who function at the airport.

In recent weeks, these efforts have taken a big step 
forward, as two additional contractors, Aviation 
Safeguards and Aero Port Services (APS) have agreed to 
a fair, non-disruptive process for workers to decide to 
join the Union.

These companies join AirServ, G2 Secure Staff, One 
Source, World Service, Service Performance 
Corporation, American Building Maintenance, and 
Lee’s Maintenance Services as companies who will 
work cooperatively with their employees and the Union 
to improve conditions for workers and ensure quality 
passenger service and security.  

On Wednesday, September 12, following the release of 
“Under the Radar: How Airline Outsourcing of 
Passenger Services Compromises Security and Service 
Quality at LAX,” written by the Los Angeles Alliance 
for a New Economy, the Los Angeles World Airports 
(LAWA) was called upon by the Trade, Commerce, and 
Tourism Committee (TCT) of the Los Angeles City 
Council to report on efforts to implement and create 
existing and new standards to address issues highlighted 
in the report.

Fidel Valenzuela, Systems Change Advocate from the 
Westside Center for Independent Living, spoke about a 
recent travel experience when he fell from a wheelchair 
at LAX due to inoperable brakes.  Travelers with 
disabilities need both properly maintained equipment and 
assistance by trained workers. “People with disabilities 
want to live a quality and productive life, so we hope to 
get quality service when we go to the airlines,” he said.

Councilmembers Janice Hahn, Bill Rosendahl, and Jack 
Weiss all expressed deep concern and frustration over the 
security breaches and lack of training affecting service 
quality at LAX, and want airlines and their contractors to 
come before the TCT Committee to account for the poor 
conditions and standards at the airport.

“I believe that we ought to invest in the people who 
provide the services that are vital to the security and 
health of our airport passengers,” said Councilmember 
Hahn.  “We have to increase the oversight that is going 
to make a difference in what’s going on out there.”

If you have questions or would like to 
subscribe to LAX Alert, please email 
lea@seiulocal1877.org, 
or call (213) 673-2210.

Councilmember Janice Hahn hears from passenger 
service worker about standards at LAX.

Agreement Reached with 2 Major 
Passenger Service Contractors

City Council Committee Expresses 
Concern, Frustration over Security 

and Service Issues

 


